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Visible: 389

1. About me

1. What is your year of study?

Share Results

Your results can be shared with others,
without giving access to your account.

oA Status:  Enabled

Reports: Summary and Detail

Response Response

Percent Total

First Year 27.5% 107
Sophomore 22.9% 89
Junior 25.2% 98
SeNnior 24.4% 95
Total Respondents 389
(skipped this question) 0

2. What is your primary personal computer

Macintosh desktop s
Macintosh portable |l
Windows desktop |

Windows portable

Unix / Linux computer

I don't own a personal computer

http://www.surveymonkey.com/DisplaySummary.asp?SID=372505&Rnd=0.2387004

Response Response

Percent Total
19.3% 75
59% 229
6.7% 26
14.4% 56
0.3% 1
0.3% 1
Total Respondents 388
(skipped this question) 1
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3. What is your primary means of connecting to the Internet

Response Response
Percent Total

On-campus ethernet 68.2% 262
On-campus wireless | 1.6% 6

Off-campus dialup | 1.3% 5

Off-campus DSL 7.6% 29

Off-campus cable modem . 21.1% 81

I don't own a personal computer 0.3% 1
Total Respondents 384

(skipped this question) 5

4. Where is your residence when at school?

Response Response

Percent Total
In the residence halls 63.2% 246
In a college-owned off-campus 5.4% 21
house
In an off-campus apartment 29.8% 116
I commute to school | 1.5% 6
Total Respondents 389
(skipped this question) 0

5. Approximately how often do you use the Student Computer Workroom in the Martin
Library?

Response Response

Percent Total
Once per week | 22.7% 88
Once per month 19.8% 77
Once per term 19.3% 75
Once per year s 10.6% 41
Never 27.6% 107
Total Respondents 388
(skipped this question) 1

6. Approximately how often do you use the Franklin & Marshall Computer Store?

Response Response
Percent Total
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Once per week | 1.8% 7
Once per month 7% 27
Once per term 31.8% 123
Once per year | 27.4% 106
Never 32% 124
Total Respondents 387

(skipped this question) 2

7. Approximately how often do you use the Computing Center Helpdesk?

Response Response

Percent Total
Once per week & 2.3% 9
Once per month s 11.6% 45
Once per term 34.1% 132
Once per year | 25.8% 100
Never | 26.1% 101
Total Respondents 387
(skipped this question) 2

8. Approximately how often do you use Academic Technology Services in Stager?

Response Response
Percent Total

Once per week 4.9% 19
Once per month 18.6% 72
Once per term 19.1% 74
Once per year 16.3% 63
Never L 41.1% 159
Total Respondents 387

(skipped this question) 2

2. Section 2

9. How important is Email for your work

Response Response
Percent Total

VY e — 85.8% 331
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Somewhat 14.2% 55

Not at all 0% 0

No opinion 0% 0
Total Respondents 386

(skipped this question) 3

10. How important is word processing software (Microsoft Word) for your work

Response Response
Percent Total

VY R ———————— 96.4% 372

Somewhat 3.4% 13

Not at all 0.3% 1

No opinion 0% 0
Total Respondents 386

(skipped this question) 3

11. How important is spreadsheet software (Microsoft Excel) for your work

Response Response
Percent Total

Very 29.2% 112
Somewhat L 45.1% 173
Not at all 24.2% 93
No opinion | 1.6% 6

Total Respondents 384
(skipped this question) 5

12. How important is presentation software (Microsoft Powerpoint) for your work

Response Response
Percent Total

Very [ 23.7% 91
Somewhat 57% 219
Not at all 17.7% 68
No opinion | 1.6% 6
Total Respondents 384
(skipped this question) 5
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13. How familiar are you with with virus protection tools (Virex)

Response Response
Percent Total

Very [ 18.2% 70
Somewhat 53.2% 205
Not at all 26.8% 103
No opinion | 1.8% 7
Total Respondents 385

(skipped this question) 4

14. How familiar are you with video conferencing (use of video technology to facilitate remote
communication)

Response Response
Percent Total

Very [l 5.2% 20
Somewhat 21% 81
Not at all e —— 72.7% 280
No opinion | 1% 4

Total Respondents 385
(skipped this question) 4

15. How familiar are you with eDisk document storage and exchange (use of campus file/web
server for information dissemination)
Response Response

Percent Total
VY e —— 55.1% 212
Somewhat 39.7% 153
Not at all W 4.9% 19
No opinion 0.3% 1
Total Respondents 385
(skipped this question) 4

16. How important is support for multiple computing platforms for your work (e.g. Windows,
UNIX)

Response Response
Percent Total

Very sl 24.4% 94
Somewhat L 31.7% 122
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Not at all 30.6% 118
No opinion s 13.2% 51
Total Respondents 385

(skipped this question) 4

17. How familiar are you with wireless technology (campus-wide wireless networking for
portable computing)

Response Response

Percent Total
Very | 29.3% 111
Somewhat 46.7% 177
Not at all 23.5% 89
No opinion 0.5% 2
Total Respondents 379
(skipped this question) 10

18. How familiar are you with streaming audio/video (dowloading digital sound and video using
Quicktime, Real Player, etc.)

Response Response

Percent Total
Very | 37.2% 143
Somewhat 46.9% 180
Not at all 15.4% 59
No opinion 0.5% 2
Total Respondents 384
(skipped this question) 5

19. How important is remote access to your work (access to internet and college resources
from off-campus)

Response Response

Percent Total
VY R — 60.2% 231
Somewhat 27.1% 104
Not at all 10.4% 40
No opinion 2.3% 9
Total Respondents 384
(skipped this question) 5
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20. How familiar are you with web-based email (using the web to access F&M email)

Response Response
Percent Total

N Y e —————— 82.9% 320
Somewhat 14.8% 57
Not at all 2.1% 8
No opinion 0.3% 1
Total Respondents 386
(skipped this question) 3

21. How important is a myDiplomat for your work

Response Response
Percent Total

VY e —— 52.3% 202
Somewhat | 43.8% 169
Not at all 3.9% 15
No opinion 0% 0
Total Respondents 386
(skipped this question) 3

22. I feel well-informed about the resources the College can provide to me in the area of
information technology

Response Response
Percent Total

Strongly agree 16.3% 63
A g e e —— 63.8% 247
Disagree | 16.5% 64
Strongy disagree 0.8% 3
No opinion 2.6% 10
Total Respondents 387
(skipped this question) 2

3. Section 3
23. On-line documentation
Response Response

Percent Total
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37.5% 144
31% 119
20.3% 78
9.4% 36
1.8% 7
Total Respondents 384
(skipped this question) 5

Response Response

Percent Total
24.7% 95
39.1% 150
24.2% 93
8.6% 33
3.4% 13
Total Respondents 384
(skipped this question) 5

Response Response
Percent Total

21.4% 82

31.5% 121

31% 119

11.5% 44

4.7% 18

Total Respondents 384
(skipped this question) 5

Response Response
Percent Total

3.9% 15
8.1% 31
15.9% 61
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4

34.2% 131
5-least often 37.9% 145
Total Respondents 383

(skipped this question) 6

4. Section 4 (Optional)

27. Enter your Franklin & Marshall email username

@ Total Respondents 385

(skipped this question) 4
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